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Administrative empowerment as a moderating variable of
the relationship between self-efficacy and organizational outcomes
among administrative workers
Abstract

The current research aims to attempt to reveal the
relationship between self-efficacy and organizational outcomes, and
the extent to which administrative empowerment can influence the
relationship between self-efficacy and organizational outcomes, and
the expected differences according to the variables (gender, social
status, and age) on the research variables; where the administrative
empowerment scale and the administrative self-efficacy and
organizational outcomes scale were applied after verifying their
psychometric properties, on a total sample of (100) employees in the
various departments of Sohag University. The results showed that
there was an effect of the modified variable (administrative
empowerment) as it helped modify the effect of organizational
efficiency on organizational outcomes by (30.5%), and the effect of
strategic efficiency by (41.9%) and social efficiency by (40.8%), and the
total degree of self-efficacy by (55.2%); The results indicated a direct
and significant correlation between the total degree of the
administrative empowerment scale and the total degree of the
organizational efficiency scale, and between the total degree of the
administrative self-efficacy scale and the total degree of the
organizational outcomes scale; There were no statistically significant
differences in the total score of the administrative empowerment
scales, administrative self-efficacy, and organizational outcomes and
their sub-dimensions, attributed to the gender and social status
variables; while differences were found according to the age variable
between the category of less than 30 years compared to the age group
(from 30 to less than 40 years, and from 40 to less than 50 years) on
the total score of the administrative empowerment scale in the
direction of the age group of less than 30 years, and between the
category of 50 years and above compared to the age group (from 30
to less than 40 years, and from 40 to less than 50 years) on the
dimensions of organizational citizenship behavior and satisfaction with
work life in the direction of the age group of 50 years and above .

Key Words : administrative empowerment , self-efficacy |,
organizational outcomes.
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